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Unified Communications

More time is spent every day managing and responding to information and messages than tending to mission-
critical projects. Having the ability to access and respond to messages and information anywhere, anytime -
regardless of geographical location or device - enables you to manage and control the overload of information
and to choose how and when information reaches you.

No longer is location key to doing business - whether situated at the organization's headquarters, working from
home or on the road - having unlimited access to important information gives organizations the competitive edge
they are looking for as it can dramatically impact employee productivity, relationships with customers and the
ability to complete mission critical projects.

How does it work?

Unified Communications combines email, voice and fax messages
into one easy to use, unified mailbox that can be accessed via the
device of choice including mobile phone, telephone, client
software, web browser through the internet or PDA from any
location, at any time. There is no longer the need to rely on a
number of different places to access information and messages.

The FirstClass communications solution includes sophisticated
collaboration tools that enables users to communicate, collaborate
and share information more effectively by giving users the ability
to read email, listen to emails using text-to-speech technology,
receive faxes and listen to voicemail simply and efficiently.

FirstClass can replace or be integrated with existing email
systems. FirstClass Unified Communications is a combination of
FirstClass Core Server, FirstClass Internet Services and
FirstClass Voice Services.

Manage Your Messages

Since all messages, including voice and fax, are held in the same FirstClass mailbox, users are able to use their preferred
device to manage, file, sort and search their messages. Access through either the client or web browser offers the same
functionality and both provide a secure, fast and feature-rich user experience from any computer connected to the Internet.
This is very powerful and important in any environment that demands thorough records of external communication (e.g.
medical, education, financial).




FirstClass Voice Services

When out of the office or on the road, users can access and manage all their messages through FirstClass Voice Services
from any telephone in the world. Using this method, the user can dial into their unified communications system and listen
to and respond to any message
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Key Features of Voice Services Key Features via FirstClass Client or
Web Browser:
e Listen, forward, reply to and delete voice

messages ® Listen to, view, forward, reply to and delete all
e Call return: listen to a voice message, and messages (fax, voice and email)
then press 9 to call the sender ® Record and send voice messages
e Call transfer according to specifications in ® Record multiple custom voice greetings
user preferences or voice greetings based on time of day and/or caller ID, with
e Record and send voice messages to internal optional call transfer settings
users and to external email accounts ® Create comprehensive voice menus based on
e Listen to email messages via Text-To-Speech time of day and/or caller ID
(TTS) technology ® Set up paging options
e Reply to email messages with voice ® Organize your messages (fax, voice and
e Listen to fax header information email) in folders or conferences
e Print received faxes on any fax machine ® All standard FirstClass features, including
e Record voice greetings Calendaring, Personal Address Book, Instant
e Send voicemail to mail lists or conferences, Messaging, access to Collaborative areas
enabling distribution of a single message to and the FirstClass Directory
large numbers of internal and/or external ® Use FirstClass to replace proprietary voice
users mail systems

FirstClass can also be used as a powerful voicemail system within an organization as it can be easily programmed to
automatically transfer voicemail direct into the FirstClass Mailbox and replace existing proprietary voicemail systems.




How Does It Work?

A call is placed to a FirstClass Unified Messaging user and is routed through the Central Office to the PBX. Here, it is
routed to the user's extension. First, a call rings on the user's phone:
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With FirstClass Unified Messaging, whenever a FirstClass user is on the telephone or unavailable, the call is routed to
FirstClass voice services, which will then record the message. Since every user has an individual mailbox, FirstClass will
automatically know exactly who the message is for and be able to apply the user's preferences and greetings rules which
will allow custom greetings based on the time of day and caller ID. It will also identify whether the incoming message is
from a fax machine and will receive the fax accordingly.

All of the voice and fax messages are stored in the user's mailbox, along with email messages and can be accessed at
any time, from anywhere, using a wide variety of devices (standard or mobile phone, Smartphone, Palm device, Pocket
PC, any Web Browser and the FirstClass Client). The system may optionally activate the Message Waiting Indicator on
the user's phone. Based on user preference, the message receipt can also trigger a pager or SMS message to notify the
user of the new message.

General Hardware and Software Requirements

The FirstClass Core Server and Internet Services can be hosted on a Windows 2000/2003 or Macintosh OS X based
server machine. The Voice Services can be hosted on a Windows 2000/2003 based server machine. Both Single and
dual processor server machine configurations are supported. Specific server machine hardware configurations will be site
and number of users dependent. FirstClass uses TCP/IP for networking between servers.

FirstClass Voice Services integrates with PBXs and Centrex services using either digital or analog connections. Digital
connectivity is provided by either T1-ISDN or DSE (digital set emulation) interfaces. Analog connectivity is provided to loop
start POTS (plain old telephone service) interfaces. FirstClass is a technology partner with Intel Dialogic and Brooktrout.

For more information, please contact our sales department: sales@firstclass.com or 1-888-588-3444.
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